
Fiscal Year 2027
Passengers and Trips Jul-26 Aug-26 Sep-26 Oct-26 Nov-26 Dec-26 Jan-27 Feb-27 Mar-27 Apr-27 May-27 Jun-27

Trips Scheduled 4,475 4,277
Completed Trips 3,320 3,340
Passengers (Unlinked Ridership) 4,024 3,915
Average Weekday Ridership 132 141

On Time Performance
On-Time Pick-Ups 3,124 3,158
: as a percentage of trips delivered 94% 95%
:Late Pick-Ups (>10 minute past pick-up window) 169 161
: as a percentage of trips delivered 5% 5% `
:Excessively Late (>30 minutes past pick-up window) 27 21
: as a percentage of trips delivered 1% 1%

Cancellations and No-Shows
Trips Cancelled by Provider 441 484
: as a percentage of trips scheduled 10% 11%
Trips Cancelled by Customer 625 385
: as a percentage of trips scheduled 14% 9%
Customer No-Shows 77 59
: as a percentage of trips scheduled 1.7% 1.4%
Trips Missed by Provider 12 9
: as a percentage of trips scheduled 0.3% 0.2%

STAR Call Center
Calls Recieved 1,719 1,558
Calls Answered 1,691 1,554
Telephone Response time (Seconds) 0:18 0:12
Complaints 12 10
: per 1,000 trips requested 1% 1%
Percentage of trips booked with 'Arlington STAR' App 15% 15%
Percentage of trips booked with STAR Call Center 85% 85%



Fiscal Year 2026
Passengers and Trips Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26

Trips Scheduled 4,456 4,277 4,139 4,313 4,029 4,260 3,915 3,925 4,442 4,321 4,382 4,407
Completed Trips 3,480 3,340 3,315 3438 2,922 3,104 2,601 2,842 3,568 3,516 3,406 3,447
Passengers (Unlinked Ridership) 4,052 3,915 3,852 3,926 3,342 3,577 3,067 3,271 4,107 4,117 3,958 4,092
Average Weekday Ridership 184 141 137 136 127 128 104 130 146 146 150 143

On Time Performance
On-Time Pick-Ups 3,398 3,158 3,030 3,256 2,852 3,025 2,544 2,582 3,263 3,226 3,110 3,270
: as a percentage of trips delivered 98% 95% 91% 95% 98% 97% 98% 91% 91% 92% 91% 95%
:Late Pick-Ups (>10 minute past pick-up window) 72 161 249 177 51 68 51 226 291 263 256 160
: as a percentage of trips delivered 2% 5% 8% 5% 2% 2% 2% 8% 8% 7% 8% 5%
:Excessively Late (>30 minutes past pick-up window) 10 21 36 5 19 11 6 34 14 27 40 17
: as a percentage of trips delivered 0% 1% 1% 0% 1% 0% 0% 1% 0% 1% 1% 0%

Cancellations and No-Shows
Trips Cancelled by Provider 572 484 524 266 547 558 600 410 394 345 384 417
: as a percentage of trips scheduled 13% 11% 13% 6% 14% 13% 15% 10% 9% 8% 9% 9%
Trips Cancelled by Customer 306 385 200 497 465 508 642 569 405 372 494 455
: as a percentage of trips scheduled 7% 9% 5% 12% 12% 12% 16% 14% 9% 9% 11% 10%
Customer No-Shows 80 59 88 99 87 80 65 94 62 78 79 78
: as a percentage of trips scheduled 1.8% 1.4% 2.1% 2.3% 2.2% 1.9% 1.7% 2.4% 1.4% 1.8% 1.8% 1.8%
Trips Missed by Provider 18 9 12 6 8 10 7 10 13 10 19 10
: as a percentage of trips scheduled 0.4% 0.2% 0.3% 0.1% 0.2% 0.2% 0.2% 0.3% 0.3% 0.2% 0.4% 0.2%

STAR Call Center
Calls Recieved 2,096 1,558 2,028 1,989 1,837 2,011 1,933 1,974 2,210 1,949 1,918 1,827
Calls Answered 2,058 1,554 2,004 1,989 1,804 1,964 1,910 1,930 2,144 1,935 1,914 1,811
Telephone Response time (Seconds) :17 0:12 :14 :17 :18 :19 :14 :17 :21 :15 :15 :15
Complaints 13 10 17 12 4 6 12 6 10 8 20 6
: per 1,000 trips requested 1% 1% 2% 1% 0% 1% 1% 1% 1% 1% 2% 1% July
Percentage of trips booked with 'Arlington STAR' App 8% 8% 8% 8% 9% 10% 9% 6% 8% 9% 9% 12% 15%
Percentage of trips booked with STAR Call Center 92% 92% 92% 92% 91% 90% 91% 94% 92% 91% 91% 88% 85%



Fiscal Year 2025
Passengers and Trips Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25

Trips Scheduled 4,507 4,277 4,362 4,883 4,133 3,875 4,358 3,892 3,871 3,678 3,458 3,776
Completed Trips 3,802 3,340 3,650 4,184 3,509 3,114 2,907 2,830 3,192 3,047 2,876 3,206
Passengers (Unlinked Ridership) 4,492 3,915 4,299 5,023 4,096 3,548 3,380 3,170 3,673 3,479 3,302 3,662
Average Weekday Ridership 163 141 165 175 185 126 116 127 139 129 118 156

On Time Performance
On-Time Pick-Ups 3,532 3,158 3,308 3,860 3,289 2,597 2,446 2,526 2,782 2,713 2,556 3,078
: as a percentage of trips delivered 93% 95% 91% 92% 94% 83% 84% 89% 87% 89% 89% 96%
:Late Pick-Ups (>10 minute past pick-up window) 247 161 321 299 197 425 435 294 379 312 283 96
: as a percentage of trips delivered 6% 5% 9% 7% 6% 14% 15% 10% 12% 10% 10% 3%
:Excessively Late (>30 minutes past pick-up window) 23 21 21 25 23 92 26 10 31 22 37 32
: as a percentage of trips delivered 1% 1% 1% 1% 1% 3% 1% 0% 1% 1% 1% 1%

Cancellations and No-Shows
Trips Cancelled by Provider 148 484 129 157 148 185 781 497 259 272 282 297
: as a percentage of trips scheduled 3% 11% 3% 3% 4% 5% 18% 13% 7% 7% 8% 8%
Trips Cancelled by Customer (Late Cancels) 447 385 480 449 371 429 544 480 327 272 261 196
: as a percentage of trips scheduled 10% 9% 11% 9% 9% 11% 12% 12% 8% 7% 8% 5%
Customer No-Shows 103 59 81 82 94 76 97 78 60 62 28 70
: as a percentage of trips scheduled 2.3% 1.4% 1.9% 1.7% 2.3% 2.0% 2.2% 2.0% 1.5% 1.7% 0.8% 1.9%
Trips Missed by Provider 7 9 22 11 11 71 29 19 17 7 11 7
: as a percentage of trips scheduled 0.2% 0.2% 0.5% 0.2% 0.3% 1.8% 0.7% 0.5% 0.4% 0.2% 0.3% 0.2%

STAR Call Center *
Calls Recieved - 1,558 2,743 3,116 2,589 3,634 3,634 2,429 2,755 2,485 2,148 2,016
Calls Answered - 1,554 2,696 3,068 2,504 3,293 3,273 2,360 2,693 2,374 2,108 1,980
Telephone Response time (Seconds) - 0:12 :16 :19 :12 :47 :34 :26 :24 :20 :53 :36
Complaints - 10 7 11 4 13 6 15 15 14 29 23
: per 1,000 trips requested - - 1% 1% 0% 1% 1% 2% 2% 1% 3% 2%



Fiscal Year 2024
Passengers and Trips Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24

Trips Scheduled 4,144 4,277 4,226 4,566 4,027 3,901 4,202 4,122 4,339 4,685 4,617 4,263
Completed Trips 3,448 3,340 3,566 3,931 3,385 3,198 3,393 3,553 3,737 4,089 3,913 3,589
Passengers (Unlinked Ridership) 4,164 3,915 4,247 4,708 3,994 3,834 3,943 4,171 4,457 4,880 4,608 4,188
Average Weekday Ridership 193 141 201 205 185 182 143 198 202 210 200 208

On Time Performance
On-Time Pick-Ups 3,057 3,158 3,142 3,566 3,089 2,969 3,098 3,344 3,451 3,822 3,670 3,327
: as a percentage of trips delivered 89% 95% 88% 91% 91% 93% 91% 94% 92% 93% 94% 93%
:Late Pick-Ups (>10 minute past pick-up window) 233 161 235 229 165 117 171 188 259 158 153 157
: as a percentage of trips delivered 7% 5% 7% 6% 5% 4% 5% 5% 7% 4% 4% 4%
:Excessively Late (>30 minutes past pick-up window) 158 21 189 136 131 112 124 21 27 109 90 105
: as a percentage of trips delivered 5% 1% 5% 3% 4% 4% 4% 1% 1% 3% 2% 3%

Cancellations and No-Shows
Trips Cancelled by Provider 171 484 183 181 165 191 239 134 151 136 171 162
: as a percentage of trips scheduled 4% 11% 4% 4% 4% 5% 6% 3% 3% 3% 4% 4%
Trips Cancelled by Customer (Late Cancels) 426 385 352 377 374 408 456 351 359 366 451 395
: as a percentage of trips scheduled 10% 9% 8% 8% 9% 10% 11% 9% 8% 8% 10% 9%
Customer No-Shows 88 59 125 77 103 104 114 84 92 94 82 117
: as a percentage of trips scheduled 2.1% 2.1% 3.0% 1.7% 2.6% 2.7% 2.7% 2.0% 2.1% 2.0% 1.8% 2.7%
Trips Missed by Provider 11 9 22 6 13 4 29 8 3 14 19 10
: as a percentage of trips scheduled 0.3% 0.2% 0.5% 0.1% 0.3% 0.1% 0.7% 0.2% 0.1% 0.3% 0.4% 0.2%

STAR Call Center
Calls Recieved 4,102 1,558 4,233 4,040 3,633 3,616 3,102 1,801 - - - -
Calls Answered 3,817 1,554 4,176 3,987 3,581 3,591 3,004 1,774 - - - -
Telephone Response time (Seconds) :11 0:12 :15 :13 :14 :15 :14 :13 - - - -
Complaints 5 10 12 5 5 3 4 3 - - - -
: per 1,000 trips requested 1% 1% 1% 1% 1% 0% 0% 0% - - - -


